
 
 
 

OSHPD 
HEALTHCARE WORKFORCE DEVELOPMENT DIVISION (HWDD) 

SHORTAGE DESIGNATION PROGRAM 
 
 

Sixteenth (16th) ANNUAL 
HPSA AND MUA/MUP DESIGNATION TRAINING 

 
Sacramento 

Radisson Hotel 
October 23, 2008 (9:00 a.m. – 4:00 p.m.) 
October 24, 2008 (9:00 a.m. – 4:00 p.m.) 

500 Leisure Lane 
Sacramento, CA 95815 - (916) 922-2020 

 
 

Day 1 
 
9:00 a.m. – 9:30 a.m.  WELCOME     Konder Chung, Manager  

INTRODUCTION    Cooperative Agreement 
 

9:30 a.m. – 10:00 a.m. National Health Service Corps  Sondra Jacobs 
(NHSC)/Loan Repayment Programs Program Administrator 
NHSC Scholar Placements   

 
10:00 a.m. – 10:30 a.m. Geographic Information System (GIS)/ TBD 
 Data Infrastructure GIS/Data Analyst 
    
 
10:30 a.m. – 10:45 a.m. BREAK 
 
 
10:45 a.m. – 11:45 a.m. 
 
Health Professional Shortage Area (HPSA) and Medically Underserved Area/Population (MUA/P) 
Designation: 
 

Konder Chung, Manager 
Julie Montoya, Program Administrator 

Karen Isenhower, Program Analyst 
Hardeep K. Lal, Program Analyst 

  
 
1. Introduction HPSAs and MUA/Ps 

 
2.    Rational Service Area – Medical Service Study Area (MSSA) 
 

  
11:45 a.m. – 1:00 p.m. LUNCH  (No Host) 
 
 
 



 
1:00 p.m. – 4:00 p.m. 
 
3. Calculating the Population to Provider Ratios for Primary Medical Care Designation 
 Contiguous Area Resources/Sample Worksheet 
 
 
4. Calculating the Population to Provider Ratios for Dental Care Designation 
 Contiguous Area Resources/Sample Worksheet 
 
5. Calculating the Population to Provider Ratios for Mental Care Designation 
 Contiguous Area Resources/Sample Worksheet 
 
 
Day 2     
 
9:00 a.m. – 10:30 a.m. 
 
6. Facility Designations 
 
7. Medically Underserved Areas/Populations 

Sample Worksheet  
 
 
10:30 a.m. – 10:45 a.m. BREAK 
 
10:45 a.m. – 11:45 a.m. 
 
8. HPSA Scores 
 
9. HPSA and MUA/P Printouts 
 
(Post-Training Assessment/Evaluation)  
 

 
11:45 a.m. – 1:00 p.m.  LUNCH (No Host) 
 
 
1:00 p.m. – 4:00 p.m. 
 
One-on-one technical assistance 
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